
In March of this year, we eagerly announced a fresh new brand identity for JANNAF. The new branding aims to usher 
a new era for JANNAF, recognizing 75+ years of evolution and community engagement while looking ahead to the 
future. In concert with this more modern and accessible branding, we are now thrilled to unveil the new JANNAF.
org. The new website seeks to modernize and simplify JANNAF’s internet presence, making it more navigable and 
functional for those that matter most – our community.

Secure Collaboration Space
As part of this process, each of the subcommittee and panel collaboration spaces that previously resided at JANNAF.
org have been migrated to a new CUI-compliant collaboration space using Confluence. This new architecture for 
JANNAF collaboration enables greater functionality for subcommittees, panels, and working groups to work across 
agencies and with contractors. Best of all, you can use your existing active JANNAF Portal Account to log in. 

New features include:
•   The ability to generate entire controlled access sub-spaces of content, editable by all team members;
•   Individual file and folder permissions assignable to groups or specific users; and
•   The ability to create ad hoc spaces for short- or long-term tasks.

Ask JANNAF
Another new feature in the collaboration space, “Ask JANNAF”, enables users to post questions to which any 
member of the JANNAF community is able to respond. This forum-like feature provides a conduit for seamless 
collaboration and knowledge exchange amongst the JANNAF community. Questions and answers may be up-voted 
by the community, bringing focus to the most valuable responses, and users may even follow the Ask JANNAF area 
of the site to be notified of any new questions or answers. 

Service Desk
In addition to the Confluence-based collaboration space, JANNAF.org also offers a new Service Desk, created to 
assist in requesting support from ERG. If you need help, access the Service Desk and ERG will connect your request 
with the individuals best suited to assist you.

U.S. Government members of the JANNAF community can use the Service Desk to request:
•   Technical inquiries
•   Bibliographic search services
•   Classified papers

All members of the JANNAF community to request IT support for JANNAF infrastructure, including:
•   JANNAF Portal account
•   JANNAF.org
•   Confluence
•   Meeting-related tools and resources

MyJANNAF
In an effort to make these offerings more accessible to our community, JANNAF.org users who are logged into their 
JANNAF Portal Account will be able to access another new feature: MyJANNAF. MyJANNAF functions as a dashboard, 
which can be used to quickly navigate to any JANNAF services they have permission to access through their base 
JANNAF Portal Account or subscriptions. This includes anything from the Service Desk and Secure Collaboration 
Space; to JDOC and other databases; and even JANNAF Joint Subcommittee Meeting functions like paper, 
presentation, and clearance form uploading for authors, and the Reading Room for meeting attendees. 


